[insert venue letterhead]
29 June 2009

Director of Licensing Services

ARPA/AMCOS

14 Mountain Street

Ultimo NSW 2007

Copy to:
complaints@apra.com.au 


Dear Sir or Madam:

Re:
Formal Complaint

We are the owners of the licensed venue ‘[insert venue]’ that is situated at [insert address] in the state of Victoria.  Our further contact details can be found in our letterhead above. 

Background

We have held an APRA licence to play musical works in our venue for nearly [insert amount of years] years.

Recently, we received a letter from APRA headed ‘APRA’s LICENCE SCHEME FOR RECORDED MUSIC FOR DANCING/FEATURED RECORDED MUSIC.  TERMINATION NOTICE AND OFFER OF NEW LICENCE.’  (now referred to as the ‘Notice’).  The Notice advised us that APRA would be increasing our licence fees to $1.05 per person based on attendance and that we will require a new licence to play recorded music in our venue. 

Nature of Complaint

In light of the above, we are hereby writing to make a formal complaint regarding the following matters:

1) The unreasonableness of the dramatic proposed increase in our APRA licence fees;

2) The lack of consultation with us regarding the increased licence fees;

3) The disregard by APRA of the financial burden the dramatic licence increase will place on our business; 

4) The monopoly APRA has on providing our venue with a licence to play musical works; 

5) The unwillingness of APRA to negotiate its proposed new licence fees. 

Furthermore we note that in the Notice:

a) APRA makes constant reference to the Copyright Tribunal’s decision in the PPCA/AHA case handed down in July 2007 and the formal orders made in November 2007.  Please note that we do not agree that APRA can use this decision as a precedent to increase our licence fees.  

b) APRA advises us that it had been in discussions with the Australian Hotels Association regarding APRA’s proposed new licence scheme for recorded music in nightclubs.  Please note that the AHA does not represent our interests or the great majority of other nightclubs (as the term is commonly known in the entertainment and hospitality industry) and as such our industry has not been consulted on this matter.  

Outcome we hope to achieve

That APRA agrees to consult with the nightclub industry in relation to its proposed new licence scheme and the dramatic fee increase.  We can provide appropriate contact details for the chairman of the ALLM (Association of Liquor Licensees Melbourne), which represents our interests.  

That APRA grants us an extension of our current APRA licence for a further 60 days whereby we can seek specialist legal advice regarding APRA’s proposed new licence scheme and our rights to appeal the scheme either through the Copyright Tribunal or other avenues such as the ACCC. 

We look forward to receiving your response within approximately 21 days of receiving this letter of complaint.

Regards

[insert name of owner]
[INSERT NAME OF VENUE IN CAPITAL LETTERS]
